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BOARD OF TRUSTESS 

THE UNIVERSITY OF NORTH CAROLINA AT GREENSBORO 

December 6, 2012 

ACTION ITEM:  

Request for Differential Tuition Increase for the Master of Arts in Communication Sciences and 
Disorders Program for 2013-2014 

BACKGROUND INFORMATION:  

• The President and Board of Governors have provided the UNC campuses an opportunity to 
propose increases in differential tuition rates for professional graduate programs. 

• The Master of Arts in Communication Sciences and Disorders proposes a differential tuition 
increase of $82/Student Credit Hour (SCH) beginning academic year 2013-2014, increasing 
to $92/SCH in Fall, 2016. 

• If approved by the Board of Trustees, the proposal will be submitted to the Board of 
Governors for approval.  

RECOMMENDED ACTION: 

That the Board of Trustees of The University of North Carolina at Greensboro approve the 2013-
2014 differential tuition rate proposed for the Master of Arts in Communication Sciences and 
Disorders program. 

 

 

David H. Perrin 
  Provost and Executive Vice Chancellor 
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1. Executive Summary 
 
The Department of Communication Sciences and Disorders (CSD), in the School of 
Health and Human Sciences, at the University of North Carolina at Greensboro (UNCG) 
requests permission to increase its school-based tuition by $82, per student credit hour 
beginning in the fall of 2013, increasing to $92, per student credit hour in fall semester 
2016, for all courses in the MA program. Despite a reduction in state appropriated funds 
over the past few years, CSD has made every effort to minimize our program costs, 
maximize our use of available funds, and maintain the high quality educational program 
that our students expect. In spite of our best efforts, we are now forced to seek an 
increase in tuition to offset the costs of delivering this quality clinical education to 
students pursuing a career in speech-language pathology and to insure the growth and 
future development of our highly ranked graduate program. In the remainder of this 
document, we will explain why these higher tuition costs are justified, that the resulting 
tuition rates are still highly competitive with our in-state and out-of state peer schools, and 
that this change in tuition will not limit student access.   
 
2. Program Background and Rationale for Enhanced Support 
 
The Department of Communication Sciences and Disorders (CSD) at the University of 
North Carolina at Greensboro (UNCG) has established an excellent national reputation 
for its professional graduate training program. The MA degree program in 
Communication Sciences and Disorders has been offered at UNCG for over 45 years 
and is consistently ranked among the top graduate speech and language programs in the 
nation. In fact, in its most recent national ranking of graduate programs in Allied Health 
(conducted in 2008 and 2011), U.S. News and World Report ranked the MA speech 
language pathology degree program at UNCG 30th among all programs in the U.S. 
 
The MA program in CSD at UNCG is a 2 year, 5 semester program, involving a minimum 
of 60 credit hours of classroom instruction and clinical practicum experience.  Graduates 
are eligible for American Speech-Hearing and Language Association (ASHA) certification 
in Speech-Language Pathology and licensure by the North Carolina Board of Examiners 
in Speech Language Pathology upon graduation.  The Council on Academic 
Accreditation in Audiology and Speech-Language Pathology (CAA) accredits this 
program and each year, we accept about 30 new students from the approximately 300 
applications we receive for admission to our program. 
 
In the wake of recent cuts in state appropriated funds for these programs, CSD has been 
forced to sharply reduce support for classroom teaching, clinical supervision, community 
outreach efforts, program expansion and enhancement and faculty development.  In the 
past, revenue from our Speech and Hearing Center (SHC) could defray some of these 
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expenses but with the economic downturn, fewer clients are able to pay for services at 
the SHC, thus reducing overall revenue.  
 
The CSD program has a long history of being competitive and extremely successful in 
graduating professionals who are prepared to enter the workforce. This success can be 
attributed to the classroom education and clinical supervision in the SHC. The SHC is our 
primary location for training first-year graduate students in CSD. This professional 
training program requires intensive student training. The clinical education requirements 
and regulatory and accreditation requirements of the program create a significant need 
for additional revenue provided from differential tuition.  In addition to the actual costs of 
maintaining specialty accreditation this program requires the commitment of specially 
trained faculty and staff. 
 

a) Accreditation Standards: Faculty must be appropriately licensed and credentialed 
to meet state and national standards. Equipment and facilities must be well 
maintained in order to compete with other university programs with similar high 
national standing and reputation. 

b) Clinical Placement at the UNCG Speech and Hearing Clinic: Students are 
supervised by professionals with appropriate levels of licensure/certification. 

c) External Clinical Placements: Student clinical rotations are supervised by 
professionals with appropriate levels of licensure/ certification. Each clinical 
placement is covered by a current clinical placement contract, approved by 
attorneys in both the university and the receiving agency (e.g., for the current 
academic year, we have already negotiated approximately 200 different clinical 
placements 

d) Student Requirements: Every student must be trained on all Federal, state and 
local/agency requirements, including specified OSHA and HIPAA training prior to 
clinical placement. 
 

Employment and Income Expectations Following Graduation 
Each year, our students receive multiple job offers prior to graduation. There is a national 
shortage of speech-language pathologists (SLPs), and, more specifically, there is a 
shortage of qualified SLPs in North Carolina. Last year, 100% of our graduate students 
had secured jobs before or immediately following graduation and the average salary for 
our graduates was $65,000. In summary, the value of program graduates’ projected 
earnings over a professional career would seem to justify any short-term indebtedness 
resulting from the costs of this high quality program.   
 
3. Trends in Enrollment/ Financial Need of Applicants  
 
Enrollment in the CSD program has ranged from 27-34 over the past 7 years (See Table 
1). Each year, the number of applications for admission to the CSD program has grown. 
Last year, we received over 300 qualified applications for approximately 30 slots. 
 
             TABLE 1: ENROLLMENT TABLE  

2007 2008 2009 2010 2011 2012 
27 34 27 28 28 34 
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Student Financial Need:  
If approved, we believe that this tuition increase will not result in disproportionate student 
indebtedness and will not restrict program accessibility for qualified students with 
financial need; instead it will provide essential funds needed to maintain the high quality 
of our graduate professional education program. In analyzing the long-term impact of 
student indebtedness on students’ lives after graduation, it is necessary to consider the 
expense of the education but also the excellent employment and income prospects for 
students who obtain this degree. As mentioned above, job prospects are excellent for this 
group of graduates. 
  

4. Peer Comparison 
 
The Princeton Review ranked UNCG in its list of 100 "Best Values" in public universities 
in the nation. This recognition for academic excellence at relatively affordable tuition rates 
certainly applies to our graduate program in CSD, which has been nationally ranked in 
the top 30 by U.S. News and World Report.   In preparing this tuition increase request, 
we surveyed our peer programs, both in and out of state, to determine whether this 
increase would allow us to remain competitive. We found that even with the proposed 
increase, our program would be highly competitive with those at peer institutions offering 
a degree in CSD.  Table 2 compares the 2012-2013 total annual cost for tuition and fees 
for a CSD student carrying a full course load, at the graduate level, for peer programs in 
North Carolina.  Table 3 compares the 2012-2013 total tuition and fees for a CSD student 
carrying a full course load, at the graduate level, for peer schools out-of-state. 
 
 
TABLE 2: IN-STATE TUITION COMPARISONS FOR CSD GRADUATE PROGRAMS 

Data for 2012-2013 

 
In-State Out Of State  

Tuition Fees Tuition & 
Fees Tuition Fees Tuition & 

Fees 
UNC Chapel Hill 7,834 1,665 9,499 23,924 1,665 25,589 

UNC Greensboro 4,366 2,306 6,672 17,815 2,306 20,121 
Appalachian State U  4,040 2,420 6,460 15,852 2,420 18,272 
Western Carolina U 3,794 2,375 6,169 13,379 2,375 15,754 

East Carolina U 4,009 2,055 6,064 15,840 2,055 17,895 
NC Central U 4,070 1,803 5,873 15,719 1,803 17,522 

SOURCE:  http://www.northcarolina.edu/web/facts.php 
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TABLE 3: OUT-OF-STATE TUITION COMPARISONS FOR CSD GRADUATE 
PROGRAMS 

Data for 2012-2013 
 In-State Out-of-State 
Boston University (Private)  

 
 

42,400 
Vanderbilt University (Private) 

 
 

32,850 

University of Pittsburgh (Public)  
         
 

 
22,672 

 

 
26,148 

 
University of Central Florida (Public)   
     

 
13,224.60 

 
42,903.00  

University of Maryland (Public)  
7,932 

 
17,648 

University of Texas at Austin  
5,419 

 
10,299 

James Madison University   
4,692 

 
12,648 

 
5. Proposed Use of Projected Revenue 
If approved, this DT will generate an estimated $152,520, 2013-2015; $172,000, 2016-, in 
new tuition receipts for the CSD program.  CSD will set aside 25% of these funds to 
provide financial aid for North Carolina students with financial need, and/or from under-
served communities or under-represented minority groups. Based on our enrollment 
projections for the next three years, we anticipate that this will generate an initial increase 
of $38,130, growing to $43,000, 2016-, in student financial aid funds. The remaining 75% 
of this tuition revenue will be used to support the escalating costs of professional 
education, personnel and administrative expenses, equipment and supplies required to 
maintain this high caliber program (Please refer to Table 4 for details). 
Financial Aid and other student support (32%) 
 As noted above, we plan to use 25% of these tuition revenues to fund financial aid 
packages for North Carolina residents and students from under-represented minority 
groups.  These funds have supported stipend packages intended to cover basic program 
costs and may be combined with other funds to support appropriate graduate assistant 
positions that will provide some salary.  These funds will also be used to support out-of-
pocket expenses (liability insurance, name tags, use of copiers, printers, etc.) for our 
students. 
  
Faculty and Support Personnel Costs (46% 2013-15, leveling to 41% 2016) 
Graduate-level professional education requires that we recruit and retain faculty prepared 
to provide professional education at the most advanced levels, and who have the 
demonstrated clinical expertise and scholarship appropriate for the high caliber programs 
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we have developed. These faculty members will need to retain their certification and 
licensure each year. This requires obtaining CEUs on a yearly basis through local or 
national courses or conferences. A new staff position in the Speech and Hearing Center 
will assist in billing and scheduling in the SHC. 
 
Non-Personnel: Supplies/Materials, Scientific Equipment and Fixed Charges (22% 2013-
2015, growing to 26%, 2016-) 
Professional education in CSD requires integrated educational, clinical, and research 
experiences. Therefore, it is essential that we maintain state of the art equipment in our 
teaching laboratories. Much of this equipment requires ongoing calibration, software 
upgrades, and maintenance contracts (e.g., telepractice equipment, spectrographic 
speech analyzers and audiometers for speech and hearing labs, etc.).  Further, we must 
provide supervised practicum experiences for our students. In order to provide the 
supervised clinical education needed for first and second year graduate students, we 
operate a Speech and Hearing Center within the CSD department. This clinical teaching 
center is vital to our training programs but very expensive to staff, equip, and operate.  
Therefore, we plan to use some of the requested tuition revenue to offset a number of 
these recurring clinical education expenses, such as required periodic maintenance and 
calibration of diagnostic equipment, purchase of new clinical equipment, and purchase of 
disposable clinical supplies (ultrasound gel, ear molds, rubber gloves, alcohol swabs, 
etc.).  
 
TABLE 4. DIFFERNTIAL TUITION REVENUE/EXPENSES 
 
Differential Tuition (DT) Proposal for Communication Sciences and Disorders 
Projected Revenues 2013-14 2014-15 2015-16 2016-17 2017-18 
DT/SCH 82 82 82 92 92 
Assessed SCH per student 31 31 31 31 31 
Anticipated enrollment for 
entering MA classes 

60 60 60 60 60 

Total SCH per year subject to 
DT 

1860 1860 1860 1860 1860 

Estimated Revenues 152,520.00 152,520.00 152,520.00 172,000.00 172,000.00 
       
Projected Expenditures 2013-14 2014-15 2015-16 2016-17 2017-18 
Financial Aid 48,630.00 48,630.00 48,630.00 55,500.00 55,500.00 
Faculty & Support 69,250.00 69,250.00 69,250.00 71,250.00 71,250.00 
Scientific Equip & Software 15,640.00 15,640.00 15,640.00 22,750.00 22,750.00 
Fixed Charges 9,500.00 9,500.00 9,500.00 11,000.00 11,000.00 
Supplies & Materials 9,500.00 9,500.00 9,500.00 11,500.00 11,500.00 

Total 152,520.00 152,520.00 152,520.00 172,000.00 172,000.00 
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